
An industry leader committed to protecting people, 
property and information, we've provided our 
customers with superior security management 
solutions for over three decades. Ranging from 
access control to biometrics, video management, 
wireless technology, credential production, and 
visitor management solutions, our products are 
built using open architecture standards and designed 
to grow with your existing security investments. 
But it’s our people – from our cutting-edge technical 
partners to our unparalleled customer service, 
training, and technical support sta� – who truly 
make the Matrix di�erence.

Matrix knows security. 



“ We needed a security access control 
system that would be turnkey for us and 
keep our healthcare facilities secure. Matrix 
Systems met all of the requirements with 
it’s implementation including Frontier 
access control software, all hardware, 
Matrix card readers, and superb support. 
With well over 2,000 doors under control 
at Cleveland Clinic, it’s reassuring to 
know we can count on Matrix access 
control solutions to keep our sta� and 
patients in a secure environment.”
Martin Epstein
Manager, technical Operations
Cleveland Clinic Foundation

Break Free From 
Proprietary Technology
There’s freedom in the �exibility of Matrix Systems’ open-
architecture access control solutions.  Our powerful Frontier 
Universe and Frontier Web Essentials are compatible with proven 
HID and Mercury Security hardware.  And with access to the 
support Matrix customers have relied on for over 30 years, 
dealers are free to focus on building their businesses.  

Dealer Program
Grow your business with us – be part of the Matrix di�erence.  Matrix dealers 
receive access to our unparalleled technical and customer support, after-hours 
service and extensive partner resources…and that’s just the beginning.  We o�er 
competitive pricing, quarterly volume incentives on all equipment, parts, and 
supplies, and yearly incentives for dealers who grow their business with us.  Our 
extensive line of leading access control and security management products helps 
you reduce on-hand inventory, standardize products, and achieve consistent, 
competitive pricing…all with 24/7/365 access to the unparalleled support 
and service that’s endeared us to our clients for over 30 years. 

Experience the Matrix Di�erence
A commitment to innovative partnerships. An average of ten years’ combined 
security expertise for each team member. The Matrix di�erence isn’t just in our 
turnkey access control and integrated security management solutions…it’s in our 
outlook. We know that security is more than an investment in technology – it’s a 
commitment to the people you secure. And every member of the Matrix team, from 
developers to sales sta� to �eld technicians, takes that commitment very seriously. 
With 24/7/365 dealer and technical support and the most �exible, forward-thinking 
access control solutions on the market today, we’re con�dent you’ll feel the Matrix 
di�erence in everything we do.  

“ With other systems, incorpo-
rating a variety of hardware 
vendors, integrators, and 
other suppliers, access control 
becomes a di�cult task due 
to the reluctance to modify 
an o�-the-shelf product. The 
reality is that every facility has 
unique security needs and 
therefore requires a system 
like Matrix that’s adapted to 
meet those needs. ”
Raynier Davalos
Building Systems Support Manager
Miami International Airport

“ We’ve been a loyal Matrix 
customer for 27 years and 
have always been very 
pleased with the customer 
service and personal attention 
we receive from Matrix. A large 
organization such as Ohio State 
University Medical Center 
needs the easy operability 
and �exibility that Matrix 
solutions provide.”
Spero Vasila
Director of Security
Ohio State University Medical Center



“ It’s easy to work with Matrix. They 
are experts in recommending the 
best methods to integrate all of our 
technology needs into one easy-to-
use system. All of our locations have 
Matrix installed since it’s important 
that we have the responsiveness 
Matrix provides. We also like the 
resulting improved e�ciencies of 
their solution. We have been a 
Matrix customer for many years 
and their personal touch just 
keeps getting better.”
Charles E. Smith
Corporate Director, Protective Services
OhioHealth

“ We consider Matrix a partner 
in achieving our campus access 
control goals for 400 buildings. 
Matrix solutions allow our 
individual departments to tailor 
their access control to �t their 
business requirements, and we 
aren’t forced into a cookie-cutter 
solution. Matrix responds to our 
needs quickly and helps us to 
maintain an e�cient and 
secure operation. ”
Mark Herro
Assistant Director for Telecommunications
Texas A&M University

Frontier™ Universe o�ers mid- to enterprise-sized 
organizations next-generation, IP-based access control. 
Compatible with hardware platforms from Mercury, HID, 
and Matrix, Frontier Universe o�ers a �exibility unique 
in the industry.

Frontier™ Web Essentials is an a�ordable out-of-the-box 
Web-based access control solution ideal for small- to mid-
sized businesses. This solution was speci�cally designed 
for HID’s VertX access control hardware.

In addition, our Integrated Solutions include cutting-edge 
Identity Management, Video Management, Biometrics, 
Wireless Technology, CyberLock® Integration, Visitor 
Management, and more.  

Partners
At Matrix, we know the best security 
management and access control 
solutions take advantage of deep 
technical expertise and ongoing 
industry leadership. That’s why we 
choose select technology partners 
to enhance our comprehensive lineup 
of security management solutions. 

Each Matrix partnership involves 
intensive teamwork, technology 
sharing, and rigorous testing. The 
result? Integrated, innovative 
technologies made seamless through 
open architecture design standards. 
Now that’s collaboration that counts.  
Our Technology Partners include:  

Matrix knows security. 

Products
The Frontier suite of access control software 
is at the heart of Matrix product o�erings. 
Providing the latest in IP access control and 
built with business in mind, Frontier solutions 
allow you to secure people, property, 
and information with ease.
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