
 

 

  

Matrix Adds Failsafe Fault Tolerance as Option to 
Frontier® Access Control Software     

Redundant control capability now added to Matrix’s already unique triple 
tier data distribution for ultimate failsafe access control/security.       
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Dayton, Ohio—(April 17, 2008) Matrix Systems, a Dayton, Ohio-based turnkey 
access control and security solutions provider, introduced today the industry’s only true 
fault-tolerant door controller option with triple-tier data distribution redundancy for 
assured access control connectivity. The fault tolerance option is now available with 
Matrix’s Frontier® 5.7.5 access control software.  

When the control of access or alarm point monitoring is threatened by a disabled 
common controller or network segment failure, the Matrix System Gateway (MSG), an 
intelligent ethernet-to-485 converter/switch automatically maintains connections 
between the system’s third tier intelligent door controllers and second tier building 
controller. The MSG’s unattended fail-over capability reroutes all communication to an 
alternate controller and allows the system to maintain all higher level access functions 
despite a key component failure.  

Unlike standard access control systems where the server is the only component 
providing hot fail-over capabilities, Matrix’s MSG combines second tier redundancy with 
its third tier intelligent door controller to provide the most in-depth, fault tolerant solution 
available on the market today.  

“IT (information technology) and security directors understand that a server 
failure activates a hot-fail over to a redundant server, so we’ve applied that same 
technology to access control building controllers,” said Walter Helms, CTO, Matrix 
Systems. “Customers are now assured their access control systems have the highest 
availability possible.”   

 



 

 

 
 
Other fault tolerance option features include:    

• Designed to be installed on separate network segments for full 
redundancy. 

• Allows building controllers to be shut down in a hot swap mode for routine 
maintenance without affecting the access control system.  

• Automatically propagates data across the system from the server to the 
intelligent building controllers down to the door controllers.   

About Matrix: Matrix Systems, Dayton, Ohio, is the only security solutions 
provider to author and integrate access control software, design and manufacture 
subsystem hardware, engineer and install, sell direct to end-users, and provide intimate 
customer service. For more than 25 years, Matrix has provided turnkey access control 
solutions for aviation, healthcare, education, industry, corporate, government and other 
applications. The systems are flexible, scalable and easy to use, allowing customers to 
optimize their IT infrastructure, increase productivity, and effectively track people and 
information. For more information on Matrix Systems, please visit www.matrixsys.com 
or call 800-562-8749 x4490.      

 


